metricon

As part of the Metricon service you now
have access to an online tool My Metricon,
which will help guide you in building your
dream home every step of the way.
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Contact your Customer Service o metricon
Co-ordinator for further details.

metricon.com.au
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My benefits
¢ Ability to check the progress of
your home at your convenience

e Ability to contact your Customer
Service Co-ordinator at anytime
with feedback or queries

e Additional communication channel
between you and Metricon
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e Check the status of your home
24 hours a day, seven days a week
— without having to contact your
Customer Service Co-ordinator

e Access to a large range of frequently
asked questions

e My Metricon will inform you of the
key milestones in the construction
of your home

* Meet the team that will be guiding
you through the whole building
process

e Check when appointments have
been scheduled
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My metricon aceess

It’s simple — all that is required is a
computer with internet access and
someone with a valid email address.

If you have the above please contact
your Customer Service Co-ordinator
and they will get you started.

We want you to love where you live!

metricon.com.au



